
Dear FCC,
The clients I represent as an independent agent who are current Cable
and Wireless customers wish to know whether they will be forced to move
to Primus as a part of this acquisition if they are in a current 1,2 or
3 year term agreement that may be mid term, or will they have a choice
to move to another carrier of their choosing?
The information on this subject that C&WUSA and Primus has supplied to
the customers states that term plans will be honored, but it falls short
of stating whether a customer on a term plan has a choice or if they
will be charged for early termination penalties if they decide to move
their business to a carrier other than Primus.
Please assist in clearing this matter up for my clients.
Thanks.


